
AMENITY 

Banks and Credit Unions 

SITUATION: A PERSON/FAMILY IS SEEKING A BANK THAT OFFERS 

MORTGAGES, INVESTMENTS, SAVINGS AND CHECKING, AND 

MORE. 

Bank of America offers services such as checking and savings accounts, loans, 
mortgages, and credit card accounts. Bank of America also provides 
investment services such as IRA and college saving programs. For locations, hours 
and other banking services go to: https://www.bankofamerica.com              
 
Fifth Third Bank offers debit cards, online banking and bill pay, mobile banking and 
instant alerts.  Fifth Third also offers checking and savings accounts, along with 
access to 50,000 fee-free ATMs. For locations, hours and other banking services go 

to: http://www.53.com 

  

BB&T, built on a tradition of excellence in community banking, offers a complete 

range of financial services including banking, lending, insurance, trust, and wealth 

management solutions. For locations, hours and other banking services go to: 

https://www.bbt.com 
 

First Citizens Bank has 19 Charlotte area locations that provide a full range 

of banking products and services to meet your individual or business financial needs. 

For locations, hours and other banking services go to: https://www.firstcitizens.com 

 

South State Bank provides checking and savings accounts, and Rx programs.  

South State Bank also offers personal lending for all types of recreational vehicles, 

along with wealth and investment services. For locations, hours and other banking 

services go to: https://www.southstatebank.com 

 

New Dominion Bank, a local community bank that offers access to full-service 

banking at every office, as well as convenient electronic banking. New Dominion Bank 

offers a complete menu of deposit accounts, loan options, trust, wealth management 

and investment services. For locations, hours and other banking services go to: 
https://newdominionbank.com 

 

Peoples Bank offers deposit accounts, consumer loans, commercial loans and other 

services with a "People First Banking approach.  For locations, hours and other 

banking services go to: https://www.mypeoples.bank 

Wells Fargo Bank offers a wealth of financial and banking services for nearly every 
stage of life and business including banking, loans, credit cards, insurance, and 
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investing. For locations, hours and other banking services go to 

https://www.wellsfargo.com 

 

Regions Bank is making banking easier, more convenient and more meaningful by 

having deeper conversations with customers to help them reach their financial goals 

and by offering the latest technology when a customer needs quick, efficient service 

early in the morning, in the evening, or even on Saturday or Sunday.  For locations, 

hours and other banking services go to: https://www.regions.com 

 

Home Trust Bank has a complete choice of product offerings, including savings 

accounts, checking accounts, money market accounts, CDs, IRAs, brokerage 

accounts, mortgage products, and credit cards. For locations, hours and other 

banking services go to: https://www.htb.com 

 

Truist Bank provides the following services and products: checking and savings 

accounts, credit cards, mortgages, wealth management, and retirement planning. For 

locations, hours and other banking services go to: https://www.suntrust.com 

 

 

SITUATION: A PERSON/FAMILY IS SEEKING A CREDIT UNION THAT 

OFFERS MORTGAGES, INVESTMENTS, SAVINGS AND CHECKING, 

AND MORE 

 

Charlotte Metro Credit Union is a credit union – a COMMUNITY credit union. If you 

live, work, worship, or attend school in Cabarrus, Gaston, Iredell, Lincoln, Mecklenburg, 

Rowan, or Union Counties in North Carolina or York, Lancaster, or Chester Counties in 

South Carolina, you can open an account. For locations, hours and other banking 

services go to: https://www.cmcu.org 

 

Truliant Federal Credit Union is a not-for profit organization, whose goal is to make 
life easier, with products and services and trusted guidance designed to achieve the 
plans and dreams members have for themselves and their families. For locations, 
hours and other banking services go to: https://www.truliantfcu.org 

State Employees’ Credit Union is a member-owned financial cooperative providing 
banking services including savings, loans, and other financial services to employees 
of the State of North Carolina and their families.  For locations, hours and other 
banking services go to: https://locations.ncsecu.org 

 

Charlotte Fire Department Credit Union offers online services 24 hours a day from 

your computer, tablet, or smartphone.  Employees of Charlotte Fire Department and 
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their families, as well as volunteer firefighters and their families from the surrounding 

counties can become members.  For locations, hours and other banking services go to: 

https://www.cfdcu.org 
 

Sharonview Federal Credit Union located in NC and SC offers a variety of banking 

services including checking accounts, auto loans, mortgages, credit cards and more.  

For locations, hours and other banking services go to: https://www.sharonview.org 

 

Allegacy Federal Credit Union strives for wellness of mind, body and wallet, 

believing that a truly healthy life means having healthy finances by providing financial 

services such as savings, loans and mobile banking to credit union members in local 

communities from 16 branch locations in 10 cities and 2 states.  For locations, hours 

and other banking services go to: https://www.allegacy.org 

 

Blue Flame Credit Union offers loans on used car loans, new car loans, 1st mortgage 

loans checking, savings, and online banking. Members of Blue Flame Credit Union may 

purchase tickets to various area attractions at discounted prices. For locations, hours 

and other banking services go to: https://www.blueflamecu.org 
 

Carolina Telco Federal Credit Union is a not-for- profit that has been serving 
members across the Carolinas since 1934. As the only credit union un the region 
focusing on telecommunications employees and their families, offering the 
exceptional services and products, like auto loans, credit card, mortgages, savings, 
and checking accounts.  For locations, hours and other banking services go to” 
https://www.ctelco.org 
 

Nova Credit Union is a member-owned financial cooperative providing banking 
services including savings, loans, and other financial services to members. 
Membership is open to those who live or work within our Community 50-mile radius 
charter. USPS employees working anywhere in North Carolina can join.  For 

locations, hours and other banking services go to: https://www.novacu.com 

 

Self-Help Credit Union offers low-cost loans, checking and savings accounts, branch 
access, mobile banking and more.  For locations, hours and other banking services 
go to: https://www.self-help.org 

                                                                                                                                                                                                                                                                    

• Still need help? Dial 2-1-1 or 1-888-892-1192 to speak to a call 
specialist 24/7/365.   
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