
SAFETY 
DOMESTIC VIOLENCE 

 

SITUATION:  A FEMALE/MALE IS A VICTIM OF DOMESTIC VIOLENCE 

AND WANTS TO REPORT THE INCIDENT 
 

Call 911  
to report the incident    
Hours 24/724-Hour Hotline/Domestic Violence Shelter  
704-332-2513 

 
The National Domestic Violence Hotline 
1-800-799-7233 (SAFE). 
 

Domestic Violence Healthcare Project (DVHP)  

24-hour crisis services to victims of domestic violence based at Carolinas Medical Center 704-

446-3999  

 
Project Safe Domestic Violence Information Line Services  
is for victims of domestic violence based at Presbyterian Hospital 704-614-7212 

 
United Family Services  
601 E 5th St, Charlotte 704- 332-9034 
HOURS Monday and Wednesday 9AM-6PM Tuesday and Thursday 9AM- 7:30PM  
Friday 9AM-12PM Closed Saturday and Sunday 
 
Victim Assistance  
800 East 4th Street, Suites 310 & 311, Charlotte 704- 336-4126 
Hours: 8AM-5PM Closed:  Saturday and Sunday 

 
Baitul Hemayah - Domestic Violence Victim Advocates  
4301 Shamrock Dr, Charlotte  
704-249-3790 Hours Monday and Tuesday 9AM-5PM Wednesday and Thursday 9AM-4PM 
Closed Friday Saturday and Sunday 

 

 

SITUATION:  SINGLE FEMALE/MOTHER WITH CHILDREN IS A VICTIM OF 

DOMESTIC VIOLENCE AND NEEDS SHELTER 
 
 
The Salvation Army Center of Hope Shelter  
534 Spratt St, Charlotte 704-348-2560 
Open 24 hours, 7 days a week. 



 
YWCA Central Carolinas Women in Transition  
Women in Transition (WIT) Program provides safe, affordable, transitional housing and 
intensive support services for single unaccompanied women who are homeless or at risk of 
homelessness. WIT is not an emergency shelter but a month-to-month lease where 
participants pay rent and stay up to a maximum of 18 months. Located at 3420 Park Road, 
Charlotte NC. 28209.  Call WIT (704) 525-5770, for more information.  
 
Safe Alliance’s Clyde & Ethel Dickson Domestic Violence Shelter  
Serving the residents of Mecklenburg County, in imminent danger and seeking to escape a 
domestic violence situation.  The facility is in a confidential location to provide a safe and 
secure housing to the residents.   Contact the shelter’s hotline 24/7 at (980) 771-4673.   

 

SITUATION: MALE VICTIM OF DOMESTIC VIOLENCE NEEDS SHELTER 
 
UPTOWN SHELTER - EMERGENCY SERVICES (FOR MEN)  
Located at 1210 North Tryon Street, Charlotte, NC 28206   Call them at (704) 334-3187 for 
intake requirements and bed availability. 
 
In The Inn 
Urban Ministry Center provides shelter for individuals and families through       
congregations of faiths and colleges. Each site offers a safe place to sleep and meals 
CALL or TEXT “beds” to (704)-312-7632 
 

SITUATION: A PERPERTRATOR IN A DOMESTIC ASSUALT NEEDS 
SERVICES 

 
New Options for Violent Actions (NOVA) 
NOVA is a 26-week state-certified batterer intervention program providing counseling and case 
management services to perpetrators of domestic violence. Call 704-336-4344 (English) or 
704-399-5878 (En Espanol) for more information. 
 
IMPACT  
A North Carolina -certified abuse intervention program for men age 16+ who acknowledge or 
have been found to have abused, coerced or controlled their partners or former partners 
(domestic violence, or DV). Impact currently provide services to residents in Mecklenburg 
County.  
For more information on office hours and other service areas contact them at: 980- 721-7268. 
 

SITUATION: A MALE/FEMALE WANTS TO FILE A PERSONAL PROTECTION 
ORDER (A.K.A) A RESTRAIING ORDER 

 
Victim Assistance Court Program 
The Victim Assistance Court Program assists victims of domestic violence who seek Domestic 
Protective Orders (DVPOs) because they have been recently assaulted or threatened. Clients 



MUST arrive by 3p.m. to ensure same-day completion and filing of paperwork with the court.  
Contact the 24/7 hotline at 980-771-4673 The office is located at 800 E. 4th St. Suites 310 and 
311 in uptown Charlotte.  Hours are Monday – Friday 8AM- 5PM.  No appointment is needed. 
 

 
 
 

SITUATION: VICTIMS OF DOMESTICE VIOLENCE NEEDS SUPPORT FOR 
THEMSELVES AND THEIR CHILDREN 

 
Community Support Service's Prevention & Intervention Services Division  
Of Mecklenburg Dept. of Health and Human Services, specializes in domestic violence, 
substance use and violence prevention. You are not alone. Help is available.   
Contact them at 704-336-3210 Valerie C. Woodard Center 3205 Freedom Drive, Suite 2000 
                                                  Charlotte, NC 28208 Monday-Friday 8:00AM- 5:00PM 

 

• Still need help? Dial 2-1-1 or 1-888-892-1192 to speak to a call 
specialist 24/7/365.   

 


